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PRACTICE PRIVACY NOTICE (SUMMARY) 

Introduction 
As part of the services we offer, we are required to process personal data about our staff, our service 

users and, in some instances, the friends or relatives of our service users and staff. “Processing” can 

mean collecting, recording, organising, storing, sharing or destroying data. 

We are committed to being transparent about why we need your personal data and what we do with 

it. This information is set out in this privacy notice. It also explains your rights when it comes to your 

data. 

If you have any concerns or questions, please contact us:  nencicb-nor.unionbraea84044@nhs.net 

If you wish to read the full privacy notice supplied to us by North East & North Cumbria Integrated 

Care Board (NENC ICB), please ask a member of the reception staff. 

Service Users 

 
How Your Information is Used 
Your personal information is primarily used to provide you with safe, effective, and appropriate care.  
 
In some cases, your information may also be used for purposes beyond your direct care, such as 
improving health and care services, planning, research and system management. 
 
We may share your personal information with approved organisations under strict legal safeguards, 
including: 
 

• Where we are required to do so by law 
• Where the processing is necessary for the performance of a task carried out in the public 

interest such as health and care research or management of health and care services 
 
We always ensure that appropriate safeguards are in place such as pseudonymisation, where 
information that directly identifies you (name and address) are removed. 

What data do we have? 

So that we can provide a safe and professional service, we need to keep certain records about you. 

We may process the following types of data: 

• Your basic details and contact information e.g. your name, address, date of birth and next of 

kin; 

We also record the following data which is classified as “special category”: 

• Health and social care data about you, which might include both your physical and mental 

health data. 

• We may also record data about your race, ethnic origin, sexual orientation or religion.  
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Why do we have this data?  

We need this data so that we can provide high-quality care and support. By law, we need to have a 

lawful basis for processing your personal data.  

We process your data because we have a legal obligation to do so – generally under the Health and 

Social Care Act 2012 or Mental Capacity Act 2005. 

We process your special category data because 

• It is necessary due to social security and social protection law (generally this would be in 

safeguarding instances); 

• It is necessary for us to provide and manage social care services; 

• We are required to provide data to our regulator, the Care Quality Commission (CQC), as part 

of our public interest obligations. 

We may also process your data with your consent. If we need to ask for your permission, we will offer 

you a clear choice and ask that you confirm to us that you consent. We will also explain clearly to you 

what we need the data for and how you can withdraw your consent at any time.   

Where do we process your data? 

So that we can provide you with high quality care and support we need specific data. This is collected 

from or shared with: 

1. You or your legal representative(s); 

2. Third parties. 

We do this face to face, via phone, via email, via our website, via post, via application forms, via apps 

(i.e. NHS APP) 

Third parties are organisations we might lawfully share your data with. These include: 

• Other parts of the health and care system such as local hospitals, the GP, the pharmacy, social 

workers, clinical commissioning groups, and other health and care professionals;  

• The Local Authority; 

• Your family or friends – with your permission; 

• Organisations we have a legal obligation to share information with i.e. for safeguarding, the 

CQC; 

• The police or other law enforcement agencies if we have to by law or court order. 

If you would like to complain about how we have dealt with your request, please contact: 

 Information Commissioner’s Office 
 Wycliffe House 
 Water Lane 
 Wilmslow 
 Cheshire 
 SK9 5AF 

https://ico.org.uk/global/contact-us/  
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